NATIONAL COUNCIL OF STATE 

AGENCIES FOR THE BLIND

Spring Meeting

Bethesda, Maryland
April 27, 2006
1. Call to Order: Allen Harris, President

Harris called the meeting to order.

2. Committee Reports

A. Employment Committee – Mike Gandy, Chair

1. Minutes of the Employment Committee were submitted.  (See attachment A.)

2. A motion was made and seconded to approve the Employment Committee Report. Motion passed.

B. Technology and Alternative Techniques Committee – Vito DeSantis, Chair

1. Minutes of the Alternative Techniques Committee were submitted.  (See attachment B.)

2. Proposed Resolution 

NCSAB Resolution on Quality of Assistive Technology and Customer Service

Whereas blind persons should have access to quality assistive technology in order to perform information processing tasks essential to education, career preparation, and employment;

and,

Whereas the members of NCSAB, their staffs and consumers have increasingly experienced degradation in the quality of technical support and products produced by manufacturers of assistive technology for the blind; now therefore

Be it resolved by NCSAB on this 27th day of April 2006,

that this organization express strong concern as to the poor quality of certain products and customer support currently prevalent in the assistive technology market for the blind and call upon manufacturers of such assistive technology to take immediate steps to address and resolve this serious problem

MOTION: A motion was made by Hamilton and seconded by Van Zandt to adopt the proposed Resolution. Motion passed unanimously.

3. A motion was made and seconded to approve the Technology and Alternative Techniques Committee report. Motion passed.

C. Randolph-Sheppard Committee – Terry Smith, Chair

1. Minutes of the Randolph-Sheppard Committee were submitted.  (See attachment C.)

2. A motion was made and seconded to approve the 

Randolph-Sheppard Committee Report. Motion passed.

D. Independent Living Committee – Dave Eveland, Chair

1. Minutes of the Independent Living Committee were submitted.  (See attachment C.)

2. A motion was made and seconded to approve the Independent Living Committee Report. Motion passed.

3. Liaison Reports

American Council of the Blind (ACB): Melanie Brunson
We are in the midst of preparations for ACB's annual national convention.  This year's convention will be in Jacksonville, Florida at the Hyatt Regency Riverfront Hotel. The dates are July 8-15.  There will be a number of activities, including an employment seminar, which will be of 
interest to rehabilitation professionals and I hope to see many of you there.  Once again, we will also have a reception on Tuesday, July 11, for agency directors who are in attendance.  It is an opportunity for all of us to get better acquainted, and for ACB to thank you for your efforts on behalf of blind consumers.  If you have any questions about our convention, please feel free to contact our national 
office at (202) 467-5081 or info@acb.org.
American Foundation for the Blind (AFB): Patrick Cannon
Pat Cannon, NCSAB’s designated liaison with the American Foundation for the Blind (AFB), reported that he regularly keeps in touch with Gil Johnson, who works out of AFB’s San Francisco office. He noted that Gil sends good wishes to NCSAB members and said that he would be looking forward to attending NCSAB’s fall conference in San Francisco.

Pat said that Gil did want NCSAB to know about two particular AFB initiatives:

1. AFB has received a grant from the Storer Foundation to conduct employment training, job development and placement training for states.  Karen Wolffe and Gil Johnson have begun to conduct such trainings, having already trained approximately 250 individuals – consumers, employers and VR agency staff - in Alabama, Arizona and Ohio, with an additional training slated soon for Georgia.  Gil requests that any other states interested in this training contact him or Karen.

2. Gil Johnson is also part of the Institute on Rehabilitation Issues (IRI) study group on employment looking at the establishment of a national employer network.  The IRI group will meet May 1-4 in Washington, D. C.

Pat concluded his report by encouraging individuals to contact Gil or Karen for any additional information. 

Association for Education and Rehabilitation of the Blind and Visually Impaired (AER): Elton Moore

July 14-19: AER International Conference, Snowbird, UT. Contact: Barbara Sherr, 877-492-2708 ext. 201 or bsherr@aerbvi.org 

AER is making an effort to recruit members.

Consortia of Administrators for Native American Rehabilitation (CANAR): Kay McGill

Chuk Hamilton will represent NCSAB at the mid-year CANAR conference in Green Bay, Wisconsin held from June 4-7, 2006.
Treva Roanhorse, President of CANAR regularly receives NCSAB correspondence.

Council on Rehabilitation Counselor Education (CORE): Bettye Odem-Davis

The Commission meeting will be held on July 13-14, 2006 in                       

Schaumburg, Illinois. The CORE meeting will begin on Saturday, July 15 and conclude by noon on Sunday, July 16.  Part of the discussion will be to resume discussion/concerns about the merger of CORE/ Council for Accreditation of Counseling and Related Educational Programs (CACREP).  Because there were so many concerns from members over the proposed merger, how things would be handled following the merger, name change, etc., it was decided to put this on hold for the time being, feeling that more feedback was needed.

There have also been 12 principles added for interpretation of standards that have been issued for the CORE group to review.

Council of State Administrators of Vocational 
Rehabilitation (CSAVR): Linda Mock

Mock was elected President-Elect of CSAVR. Congratulation, Linda.


National Association of Blind Merchants (NABM): Terry Smith

Terry Smith and Allen Harris will both be on the agenda for NABM’s annual BLAST program in Nashville.  Like RSVA, NABM was also present at two meetings in December and January to develop proposed legislation in response to the Senate HELP Committee report.  Terry Smith is participating in an ad hoc troop dining group established by NABM to stay abreast on all issues related to military troop dining.  Terry has frequent and routine contacts with NABM President Kevan Worley on a number of Randolph-Sheppard issues.  

National Federation of the Blind: Vito DeSantis
· The 2006 convention of the National Federation of the Blind will take place in Dallas, Texas, July 1 through 7 at the Hilton Anatole Hotel in Dallas, Texas.
· There will be a demonstration by Jim Gashel of the National Federation of the Blind (NFB) Kurzweil Hand Held Reader later today. This portable device is a camera that talks.

National Industries for the Blind – Pat Beattie

Patricia Beattie reported that National Industries for the Blind (NIB) Business Leaders Program has successfully completed its first two-year cycle with many of the 28 participants having accepted management positions at NIB and some of its associated nonprofit agencies across

the country.  The class of four initial Fellows each have accepted positions with salaries between $50,000 and $60,000 a year and six new Fellows began their two-year management training earlier this year. They now are recruiting candidates for the second collaboration of

Executive Management Training with the Darden School of Business at the University of Virginia.  Candidates must be currently employed at NIB or its associated agencies. The first of five one-week classroom sessions will begin in August, with deadline for applications being May 26.    Information is posted on www.nib.org.    

Patricia Beattie, Consultant 

National Industries for the Blind

Voice: (703)310-0513

cell: (703)623-9840

email: pbeattie@nib.org
Randolph-Sheppard Vendors of America (RSVA): Terry Smith

Terry Smith represented NCSAB at RSVA’s annual Sagebrush meeting in Las Vegas in February.  He was on the agenda.  RSVA was also present at two meetings facilitated by Terry Smith in December and January to develop proposed legislation in response to the Senate HELP Committee report.  Smith has frequent contacts with the RSVA representatives on a number of Randolph-Sheppard issues throughout the year.  

Recordings for the Blind and Dyslexic (RFB&D): Annemarie Cooke for Fred Jones
1. Starting June 30, 2007 RFB&D will be all-digital; tape cassettes will be discontinued and all books will be on CD. The National Library Service for the Blind and Physically Handicapped will phase out cassettes a year later.

2. Starting in June 2006 RFB&D will distribute books in the process of being recorded on CD only; we also will discontinue the sale of four-track cassette tape players.

3. Our business plan calls for a digital library of 35,000 titles. As we build the library, we invite you to request the conversion of your favorite cassette titles into CD if they've not been converted already. Go digital!!

 4. Treasurer’s Report: Chuk Hamilton

	NCSAB 2005 Year End TREASURERS REPORT

	
	

	2005 - January 1 beginning balance: 
	$78,716.94

	Balance effective December 31st:     
	$94,798.76

	
	

	
	

	Expenditures
	

	
	

	Contract for Admin Services – CSAVR
	$10,000.00

	Service Charges/Stop Payment Fees
	$132.00 

	Catriona Macdonald Contract
	$24,890.83

	Fred Schroeder Contract
	$29,207.80

	OB Program managers Meeting
	$13,904.76

	Spring Conference Expenses
	$14,233.17

	State of Virginia Incorporation Fee
	$25.00

	Jim Dyer Contract
	$10,000.00

	Bettye Odem-Davis Reimbursement
	$168.39

	Website "ncsab.org"
	$1,500.00

	Total
	$104,061.95

	
	

	Revenue
	

	
	

	Dues
	$66,870.00

	Fall Conference 04
	$6,590.00

	Spring Conference 05
	$17,265.00

	Fall Conference 05
	$12,255.00

	OB Program Managers Meeting
	$17,100.00

	Interest
	$63.77

	Total
	$120,143.77

	
	

	Note: Expenditures of $12,563.56 for the Fall Conference in San Diego were not submitted properly until mid-February, 2006, and therefore will be included in 2006                 

	

	

	
	

	Chuk Hamilton - NCSAB Treasurer
	


	NCSAB 2006 (estimated) BUDGET PLAN                                                   Submitted by NCSAB Treasurer - February, 2006

	
	

	2006 - January 1 beginning balance:            
	$94,798.76 

	
	

	Year 2006 Estimated Expenditures
	

	
	

	Fees and expenses for contractors
	$75,000 

	Fall 2005 Conference (San Diego) 
	12,563

	Spring 2006 Conference Costs (Bethesda)
	15,000

	Fall 2006 Conference Costs (San Francisco)
	13,000

	University of Arkansas (website agreement)
	1,500

	Annual 501(C) 6 Corporate filing fee
	25

	Contract For Admin Services - CSAVR
	10,000

	Phones
	125

	Charges at Officers meeting in December
	500

	Audit of NCSAB books
	6,000

	Set Up List Servs
	275

	OB Program Managers Meeting
	3,196

	
	

	2006 estimated expenditure:
	$137,184 

	
	

	2006 Revenue Projections
	

	
	

	Dues
	72,230

	Spring 2006 Conference registration (Bethesda)
	22,000

	Fall 2006 Conference Registration (San Francisco)
	22,000

	Outstanding Fall 2005 Conference Registration
	5,125

	Interest Earned in 2006
	$65 

	
	

	2006 estimated revenue:
	121,420

	
	

	Projected balance on December 31, 2005
	$79,035 

	
	

	Projected increase/(decrease) for the year 2006:
	($15,764.00)

	
	

	Chuk Hamilton, NCSAB Treasurer, 2/23/06
	


MOTION: It was moved and seconded to accept the treasurer’s report. Motion passed unanimously.

5. Secretary Report: Kay McGill

McGill asked that:

a. All new emails and addresses are sent to her in order to keep the directory up to date.

b. All Committee and Liaison reports are sent to her by May 26, 2006.

c. Check out the new NCSAB website www.ncsab.org
MOTION: A motion was made and seconded to approve the Secretary’s report and the minutes of the fall 2005 NCSAB Training Conference. Motion passed unanimously.

6. Old Business

None

7. New Business
None
8.  Adjourn

Moved and seconded to adjourn the NCSAB Spring 2006 business meeting. Motion passed. Meeting adjourned.

ATTACHMENT A: Employment Committee Minutes

Submitted by Employment Committee Chair: Mike Gandy

NCSAB Employment Committee Minutes

Attending:     Michael Gandy, Presiding (Mississippi Combined), David M. Adams (RRCEP V, Southern Illinois University), Edward Bell (Louisiana Tech University), Mary Burgard (Connecticut Blind), James Carden (Alabama Combined),  Brenda Cavanaugh (Mississippi State University RRTC), Mike Fester (Missouri Blind), Lee Giurlanda (Internal Revenue Service--attending by speakerphone), Mike Hanes (Ohio Blind) Dianne Hemphill (Kansas Blind), Barbara Madrigal (Texas Blind), Michele McDonnall (Mississippi State University RRTC), Linda Mock (Oregon Blind) Bettye Odem-Davis (Illinois Blind), Margarita Olopai-Taitano (Commonwealth of Northern Mariana Islands OVR & ILOB, Governor's Office), Gill Potter (Nevada Combined), Jonathan Richmond (Connecticut Blind), Susan Ruzenski (Helen Keller National Center), James Salas (New Mexico Blind), Shan Sasser (Iowa Blind), Sue Schaffer (Maryland DRS), Jim Taylor (Virginia Blind), and Sherrill Wilson (Lions World Services for the Blind).

The meeting was called to order by chair Gandy at 3:15 p.m. on Wednesday, April 26.  The first presentation, very well received, was by Ms. Wilson and Mr. Giurlanda on the outplacement program at Lions World that has involved a cooperative relationship with the Internal Revenue Service. In their 38 years of association, more than 800 individuals have gained employment at the IRS.  At present, over 1,100 people who are blind (400) or severely visually impaired (700) have careers with IRS.

The second presentation was by Dr. Cavanaugh and Dr. McDonnall.  After a general overview of employment-related research and training being sponsored by the Mississippi State RRTC, the two provided information on the Ticket to Work dataset.  Their research is the first by an outside provider since the Ticket program began.  This stimulated a great deal of interest and questions.

The meeting was adjourned at 5:00 pm.

Respectfully submitted, 

Michael J. Gandy, Ed.D., CRC
NCSAB Employment Committee Chair

ATTACHMENT B: Technology and Alternative Techniques Committee Minutes. Submitted by Alternative Techniques Chair: Vito DeSantis

Minutes

Technology & Alternative Techniques Committee

National Council of State Administrators for the Blind

April 26, 2006

Hyatt Regency, Bethesda, Maryland

Vito DeSantis, Executive Director, NJCBVI, introduced himself as the recently appointed chairperson.  

Mr. DeSantis introduced Mr. Timothy Creagon from the U.S. Access Board.

Tim Creagon spoke to the committee on activities of the U.S. Access Board.  He described some of the issues surrounding the accessible voting machines.  Specifically, the concern is competing needs for security verses accessibility.  Some discussion occurred about the need for a paper verification system.  An observation was made to have a scanner available to provide an audio verification of the paper document for a blind or visually impaired person.  

Mr. Creagon spoke about three research projects for the access board:

1. A review of the information needed by travelers and how they would be made available to disabled people
2. A study to determine best way techniques for curb access, identification strips and tactual recognition for side walks
3. The Board is convening a committee to review and to propose new regulations concerning the 508 Accessibility Code
A suggestion was made to ask the membership if a sub-committee should be established to provide input to the committee.  

Annemarie Cooke from RFB&D described the new Daisy digital players.  These will eventually replace all tapes by July 1, 2006.  The new devices will be able to access all types of digital books.

Tony Candela mentioned that he was contacted by a consumer group in California regarding the decline in the quality of assistive technology products, and the support needed to correct the problems.  After a great deal of discussion a resolution was drafted to present to the membership.  

A suggestion was made that the NCSAB consider contacting some of the consumer journals and magazines to consider evaluating the accessibility of various appliances.  

It was also noted that every one should be aware of their state's accessibility equipment lemon laws.

Action item:  Present the resolution concerning the decline of assistive technology equipment.

ATTACHMENT C: Randolph-Sheppard Committee Minutes. Submitted by Randolph-Sheppard Committee Chair: Terry Smith

NCSAB

Randolph-Sheppard Committee

April 26, 2006

MINUTES

The Randolph-Sheppard (R-S) Committee was called to order by Chair Terry C. Smith of Tennessee.  Ray Hopkins of the Rehabilitation Services Administration (RSA) gave an update on RSA activities on the national level.  He announced that RSA will begin the process of doing on-site monitoring of state Randolph-Sheppard Programs this year.  Four states have been selected.  He was unable to provide any update on the joint task force (DOE, DOD, and Committee for Purchase) which was to make a recommendation to Congress by April 1st on how R-S and Javits-Wagner-O'Day (JWOD) can relate in troop dining facilities.  He said RSA had met with the Government Accountability Office (GAO) and is beginning a study of the R-S Program along with JWOD, Supported Employment, and Projects with Industries.  He said the regionalization idea seems to have cooled, but states in the southeast may still consider a pilot of bundling all bases in one state under a single contract; however, this is not definite.  

The bulk of the meeting was devoted to discussions related to the proposed legislation that NCSAB developed in conjunction with the two consumer groups.  Terry Smith reviewed this proposal, answered questions and facilitated the discussion.  There was a discussion about the HELP Committee’s staff visit to Georgia which had been reported to have gone well, but now, new information is circulating that the staff was not impressed.  Brian Sigman and Dave Govestes reported on their meeting with the HELP Committee staff and said it didn’t go very well either. They said Committee staff seemed to be committed to change.  

There was a discussion about the issue of under reporting the number of people with disabilities who work in R-S facilities.  Terry Smith shared with the group the SF 256, a federal voluntary self identification of disability form that some states are using.  The Committee voted to urge all states to start using this form.  

ATTACHMENT D: Independent Living Committee Minutes. Submitted by Independent Living Committee Chair: Dave Eveland

NCSAB IL Subcommittee Meeting 4/26/06

Twenty Two people attended the IL committee meeting.

RRTC Update/Elton Moore

Dr. Moore talked about an online continuing education course set to start in early May.   He discussed the funding and grant situation for the RRTC program at MSU and said he would cover this topic in more detail in the general session.

Older Individuals who are Blind (OIB) Annual Conference report/Mike Beck and others

· The Ray Melhoff award went to John Crews.

· The participants heard from Thomas Kelley and Suzanne Mitchell of RSA. 

· The draft of the possible new 7OB form was shared. 

· There was a great deal of talk about defining better measures of outcome. 

· Dr. Bobbi Standner-Eaton discussed Program Assessment Rating Tool (PART). 

· The majority of time at the meeting was spent looking at new 7OB form and looking at the consequences of PART for the program.

Resolution proposals to address problems on the horizon 

A discussion ensued on the need for a resolution 1) to encourage RSA to contract with Mississippi State University to continue to compile aggregated statistics for the Independent Living for Individuals who are Older Blind Program and 2) for NCSAB to consider contracting with MSU to carry out data gathering.  A sub-group worked on the resolution language to be proposed to the NCSAB Executive Committee.

Proposed Resolution introduced:

Whereas, RSA has reduced staff throughout its system, and

Whereas, the Title VII Chapter 2 Older Blind Program has not had a program manager since 2003; and

Whereas, RSA does not currently have the capacity to collect data and produce an aggregated 7-OB report; and 

Whereas a national report is required; and

Whereas, the timely collection and analysis of data is critical in demonstrating the effectiveness of the Chapter 2 program;  

Therefore be it resolved (insert date and location) that RSA in encouraged to contract with (pay) a knowledgeable entity, which, has the knowledge, historical perspective, and ability to collect the data and produce the national Chapter VII report.

Panel on short term group training sessions for seniors

North Carolina:  

· Community based programs to replicate adjustment programs form their center. 

· Programs are held in churches, senior centers, community colleges, etc. 

· “Mini-Centers” provide a gamut of training, focusing on cooking and nutrition. 

· Mini-center training is followed by in-home follow up instruction.  

· A one week residential senior seminar is held at the orientation center with classes during the day and formal and informal events in evening.  Subjects included community integration. There were guest speakers on programs and services.  Many of the teachers are former students, retired teachers or participants in the program.  

· Sessions last about 4 hours a day, sometimes a little longer. 

Iowa: 

· Two senior seminars are held at the Orientation 

Center each year. 

· Church halls, senior centers, retirement, assisted living centers with kitchens are used for what are called mini- orientations held around the state.  

· The mini-orientations primarily focus on blindness skills and techniques, not so much on information.  

· Consumers are involved as part of training team.  

· Sometimes the focus is on a support group. The support groups helped the teachers be more efficient and effective and tended to save time.  However, now more work is involved because there is more demand for more groups, as well as more follow-up in the home.  

· These groups provide good opportunity for peer interaction. 

Nebraska:  

· Started senior sessions in the 1980s. 

· Reasons included that the seniors didn’t have the stamina for a full program and needed to combat isolation.  

· There is a special session held for 12 to 14 people. 

· Seminar and activities take place every day e.g. woodworking and creating a project with tools.  

· Seniors stayed in a hotel and practiced cane travel to and from the center.  

· The training takes place in a group setting.  

· Classes and curricula are set once per week, for a full day, with 45 minutes classes and for a total of 12 days.  

· Braille, specific recipes, travel routes and seminars are taught.

· They come to center during the day and go home at night.  

· The experience is named Gaining Transition Experience (GATE) - GATE to independence.  

· Sleep shades and long canes are used.  Some technology training is included.  

Michigan:  

· Four mini-adjustment programs per year are held in various parts of the state with 30-50 people per program.  

· Peer interaction and shared experiences occur.  

· Hotels across the state are utilized for these sessions.  

· Teachers and students both stay at the hotel and family members may come if needed to assist the student.  

· Family in-service is provided to talk to them about things their loved ones have learned and of what they should be aware. 

· Michigan has found that these sessions are an effective recruiting tool for the training center as 60-70% of the mini-program participants eventually come to the center.  

· Former center students are brought in to talk about their experiences in mini-adjustment programs and/or in the center.  

· The schedule is such that they arrive on Sunday.  

· Classes are held in Braille, labeling, communications, and other areas.  They would like to add a mentoring component. 

Hawaii:  

· Conducted a senior enrichment training session (SET) that emphasized walking, talking, and cooking.  

· Nine seniors from three different islands attended the four day program.  

· Seniors and staff stayed at a nearby resort where they were lulled to sleep at night by the pounding surf.  

· During the day classes were held at the nearby Ho`opono Orientation Center in cooking, cane travel and communication.  

· Special evening sessions occurred that involved shopping and acting like tourists.  Community members discussed blindness issues with participants and encouraged them to get and stay active.  

· The event culminated with a luau that featured food the seniors prepared, along with special entertainment.

Adjourned 5:25 PM
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