National Council of State Agencies for the Blind

Fall Training Conference

November 16, 2006

Grand Hyatt San Francisco

345 Stockton Street
San Francisco, California

415-398-1234

1. Call to Order: Allen Harris, President

Harris called the meeting to order.

2. Secretary’s report – McGill

· Send in any changes pertinent to the NCSAB directory.

· Committee chairs and liaison representatives send in your reports within two weeks of the fall 2006 meeting.

MOTION: A motion was made by Gandy and seconded by Sigman to approve the minutes of the 4-27-06 spring NCSAB business meeting. Motion passed unanimously.

3. Nominating Committee Report 

President Elect – Vito DeSantis

Secretary – Barbara Madrigal

Treasurer – Chuk Hamilton

Directors at Large

· Joe Boeman 

· Pat Cannon

· Dave Eveland

· Mike Gandy

· Bettye Odem-Davis

MOTION: A motion was made by Gandy and seconded by Van Zandt to approve the 2007 nomination slate of NCSAB. Motion passed unanimously.

4. Treasurer’s Report: Chuk Hamilton, NCSAB Treasurer
2006 – January 1 beginning balance:
 
$ 94,798.76

Balance effective October 31,2006
:
$ 103,205.11

Expenditures  

Contract for admin services from CSAVR
$ 10,000.00

Service Charges/Check stop payment fees
$        30.00   

Catriona Macdonald
$ 28,110.67

Fred Schroeder




   
$ 37,030.18

Fall Conference Expenses



$ 13,331.56

University of Arkansas (listserve update)

$      275.00

Terry Smith (reimburse expenses)


$      477.40

Spring Conference Expenses

                $ 14,959.96

Bettye Odem-Davis (CORE annual meeting)
$      282.16

Total




        

  
$ 104,496.93

Revenue 
Dues






 
$   69,410.00

Fall Conference 05 (monies received in 06)
$     3,810.00

Spring Conference 06




$   29,045.00

Interest Paid





 
$          38.28

Fall Conference 2006
(to date)


$   10,600.00

Total






 
$ 112,903.28

A motion was made by Van Zandt and seconded by Candela to accept the Treasurer’s report. Motion passed unanimously.
Gandy reported the recommendations from the Audit committee of Gandy, Smith, and Hamilton. These recommendations were implemented in July 2006. They were:

· put a notice on the website of how people can get access to returns or exemption applications, or, put the Form 990 on the website for the required period of time.
· submit a properly completed invoice prior to any vendor being paid for services rendered as required by proper accounting practices.  
· in order to assure a clear audit trail, NCSAB deposits must be logged by date.  In order to provide a complete internal record, checks written should also be documented by date.  

· in order to assure a clear audit trail, it is recommended that all non-routine expenditures be brought to an official Executive Committee meeting by the Treasurer during his or her report.  

· that any actions taken outside the scheduled meeting, such as a vote by polling the members, be reported to the full Executive Committee in regular session by the President or his or her designee.

Gandy noted that this review indicated to the reviewers that, with the recommendations implemented, subsequent financial reviews can be adequately performed by NCSAB members assigned by the President.
ACTION ITEM: The incoming NCSAB President will appoint two members to a new audit committee to continue the financial reviews. 

5. Liaison Reports
American Foundation for the Blind (AFB): Patrick Cannon
 

Pat Cannon and Gil Johnson, AFB's  Critical Issues Specialist based in San Francisco, meet periodically to discuss common issues of blindness.  Pat reported that Gil is taking a couple of new, additional roles with AFB -
 

1. Gill is seeking input and participation from blind service agencies throughout the country to identify critical issues facing agencies.  He will be compiling the issues list and working within AFB to help agencies address the issues.
 

2. Gil, a handyman himself, is hosting a segment on AFB's website to assist blind individuals with home repairs and maintenance.  The site offers helpful "how to" segments to assist persons in completing simple maintenance issues, such as fixing a leaky faucet to bigger tasks, such as renovations and remodeling.
 

AFB is also promoting their "Career Connect" web site, to assist blind job seekers in sharpening their focus on a particular career path.  The AFB website will also soon be launching a special feature to assist the older blind in learning simple independent living skills to help older individuals remain in their homes and communities.
 

Finally, AFB continues to stand ready to help any separate state agency serving the blind if their separate agency status is threatened by efforts of consolidation.
American Council of the Blind (ACB): Pearl Van Zandt

The 2007 American Council of the Blind Convention will be held June 30 through July 7 in Minneapolis, Minnesota. 

Major efforts this year included:
1. Working together with other groups on the Randolph-Sheppard issues, especially the Joint Committee Report and threats to the program. 

2. Point of sale machines:  ACB recently concluded a deal with Safeway and its’ conglomerates to have such machines in every store.  ACB has also had success, with other entities, for similar agreements with Trader Joes, Wal-Mart, and other corporations. 

3. Pedestrian Safety issues:  ACB Executive Director, Melanie Brunson, will be giving a major presentation in Tokyo regarding detectable warnings and accessible signage. 

4. ACB is working to acquire property in Washington, DC, that can become a focal point for organizations to have shared office space within the District. 

Association for Education and Rehabilitation of the Blind and Visually Impaired (AER): Tony Candela

No report available

ACTION ITEM: Place the following resolution on the NCSAB website - to use the most qualified personnel for job placement specialists.
Association for Education and Rehabilitation

of the Blind and Visually Impaired

Use of Highly Qualified Job Placement Specialists

Resolution Number 2006-5

WHEREAS, the Educational, Special Education, and Vocational Rehabilitation systems prepare youths and adults who are blind or have low vision to function in society with equality to non-visually impaired persons; and 

WHEREAS, it is the responsibility of the Vocational Rehabilitation system to provide quality services that prepare consumers who are blind or have low vision for employment; and

WHEREAS, job-seekers who are blind or have low vision each have their own unique needs; and 

WHEREAS, the assistance of a skilled job placement specialist can be tailored to the specific needs of the job-seeker; and

WHEREAS, quality job placement services are best provided by professionals specifically trained to provide such services; working directly with job-seekers on a routine basis, encouraging consumers, providing job development and, if necessary, job coaching services, and maintaining relationships with employers in the community; and

WHEREAS, the Vocational Rehabilitation system can improve its provision of consumer-specific and quality job placement services; and

WHEREAS, the unemployment rate of people who are blind or have low vision remains unacceptably high, between 55 and 70 per cent;

NOW, THEREFORE, BE IT RESOLVED, on this 18th day of July, 2006, in the city of Snowbird, Utah, that the Association for Education and Rehabilitation of the Blind and Visually Impaired urges the Vocational Rehabilitation system to use only highly qualified job placement specialists to provide job placement services to consumers.

Submitted by Division 2

Consortia of Administrators for Native American Rehabilitation (CANAR): Kay McGill

Chuk Hamilton represented NCSAB at the mid-year CANAR conference in Green Bay, Wisconsin held from June 4-7, 2006. He met with Treva Roanhorse, President of CANAR, and Corky West, CANAR’s liaison to NCSAB, to bring greetings from NCSAB. There was a large gathering in an action packed agenda on a variety of subjects. This is a very educational conference and Hamilton encouraged all to attend. See Hamilton for more detailed information.
The Annual Conference of CANAR will be held at the Hyatt Regency Washington on Capital Hill February 18-21, 2007. The call for papers and registration information can be found at www.canar.org. This date is a change from the annual conference traditionally held in Seattle in the fall of the year.

Treva Roanhorse, President of CANAR and Corky West, CANAR liaison to NCSAB regularly receive NCSAB correspondence.

ACTION ITEM: Due to McGill’s retirement a new CANAR liaison will need to be named. 
Council on Rehabilitation Counselor Education (CORE): 
Brian Sigman

The CORE CACREP Merger Task Force met at the AASCB annual conference in Sarasota Fl to continue the work towards merger that was begun in November.

Major new board issues discussed included the following:

*
A template for the structure of the new organization was 
developed that incorporated elements of the existing 
structures of both Boards.

*
Initial progress was made in the development of the 
new 
accreditation process.

*
The Task Force addressed the current differences in 
standards by proposing solutions that would insure all 
existing programs meeting CORE or CACREP 
standards will be able to remain fully accredited by the 
new organization.

A spring meeting is planned to continue discussing these issues, along with by-laws development, specific elements of the transition process, and undergraduate and doctoral program issues.

Council of State Administrators of Vocational 

Rehabilitation (CSAVR): Allen Harris

Rehabilitation Services Administration: Allen Harris
Reports given by Carl Suter and Jennifer Sheehy Keller at the November 15, 2006 general meeting.

National Federation of the Blind: Vito DeSantis
DeSantis reported on the following events/programs for the National Federation of the Blind.

1. Possibilities Fair for Seniors: On October 19 over 350 seniors with Low Vision attended the Fifth Annual Possibilities Fair at the Jernigan Institute in Baltimore.  This fair introduced seniors who have low vision to the various techniques and devices utilized to enhance their independence.  Many individuals attended from blindness agencies and NFB State affiliates with the intent to share this info within their communities.

2. The NFB is planning a March for Independence on July 3, 2007 at the National Convention in Atlanta, Georgia.  The purpose of this march is to raise awareness to blindness issues and to raise funds.

3. The National Center for Youth and Science will hold a Youth Slam next summer in partnership with the Johns Hopkins School for Engineering.  This program will provide 200 high school youths with the opportunity to learn about and appreciate science for a possible career path.

National Industries for the Blind: Bill Gibson
Gibson had just recently been named NIB liaison; he will make contact with NIB.

Recordings for the Blind and Dyslexic (RFB&D): 
Annemarie Cooke
No report available
6. Committee Reports


Randolph-Sheppard – Smith 


Liaison Reports – Smith

National Association of Blind Merchants (NABM): Terry Smith

Randolph-Sheppard Vendors of America (RSVA): Terry Smith

A. Randolph-Sheppard Committee – Terry Smith, Chair

Catriona Macdonald outlined the blind entrepreneur alliance proposal and described her staff. The Executive Committee recommended the acceptance of the proposal by the membership. 

MOTION: A motion was made by Smith and seconded by Gandy that NCSAB will contribute $40,000.00, plus any other funds contributed for this purpose, toward the blind entrepreneur alliance with a contract that will be effective for a total of twelve (12) months beginning at the time the contract commences. Motion passed unanimously.

As a result of this action Macdonald will be able to finish out the NCSAB contract and remain as Policy Advisor through December 31, 2006. However, effective January 1, 2007 her contract with NCSAB will not be renewed due to her work for the Alliance.

1. Minutes of the Randolph-Sheppard Committee were submitted.  (See attachment A.)

2. A motion was made by Smith and seconded by Van Zandt to approve the Randolph-Sheppard Committee Report. Motion passed unanimously.

B. Technology and Alternative Techniques Committee – Vito DeSantis, Chair

1. Minutes of the Alternative Techniques Committee were submitted.  (See attachment B.)

2. A motion was made DeSantis and seconded by Van Zandt to approve the Technology and Alternative Techniques Committee report. Motion passed unanimously.

C. Employment Committee – Mike Gandy, Chair

1. Minutes of the Employment Committee were submitted.  (See attachment C.)

2. A motion was made by Gandy and seconded by Van Zandt to approve the Employment Committee Report. Motion passed unanimously.

D. Independent Living Committee – Dave Eveland, Chair

Resolution in Support of the Creation of a Blindness Rehabilitation Training Centers Ad Hoc Committee Presented:

Whereas the mission of NCSAB includes the promotion through advocacy, coordination and education the delivery of specialized services and one of the objectives includes serving as a resource for the formulation and expression of the collective points of view on all issues affecting the provision of rehabilitation and other services; and, 

Whereas agency directors and personnel have expressed interest in establishing a standing committee that would provide focus on blindness rehabilitation training center issues; and, 

Whereas such committee would provide an ideal forum for agency personnel to discuss and learn from each other, regarding issues such as promoting interagency communication, civil service hiring restraints, funding challenges, viable curriculum and lesson plans, program entrance requirements, increasing referrals, and health and safety issues, among others;


Therefore, be it resolved that the NCSAB at its business meeting November 16, 2006 in San Francisco, California support the establishment of an Ad Hoc committee dedicated to issues facing blindness rehabilitation training centers. 
         

MOTION: A motion was made by Cannon and seconded by Gandy to approve the Independent Living Committee Resolution. Motion passed unanimously.

1. Minutes of the Independent Living Committee were submitted.  (See attachment D.)

2. A motion was made and seconded to approve the Independent Living Committee Report. Motion passed unanimously.

7.  Adjourn

Moved and seconded to adjourn the NCSAB Fall 2006 business meeting. Motion passed. Meeting adjourned.

ATTACHMENT A: Randolph-Sheppard Committee Minutes. Submitted by Randolph-Sheppard Committee Chair: Terry Smith
ATTACHMENT B: Technology and Alternative Techniques Committee Minutes. Submitted by Alternative Techniques Chair: Vito DeSantis
Minutes

Technology & Alternative Techniques Committee

National Council of State Agencies for the Blind

November 16, 2006

Grand Hyatt, San Francisco, California

Vito DeSantis, Chair of the Technology & Alternative Techniques Committee called the meeting to order at 3:20 P.M. At the April 2006 committee meeting a letter from the NCSAB President Allen Harris was sent to both Humanware and Freedom Scientific expressing concern over the problems experienced by assistive technology users with the quality of the equipment and the technical support.

As a result the Chair invited both Mr. Phil Rance from Humanware and Mr. Michael Daily from Freedom Scientific to speak to the committee about these issues.  

Mr. Daily described Freedom’s concern and philosophy about quality assurance and technical support.  He spoke about the need to have the equipment properly beta tested and placed into the field, the need for the agency to provide the consumer with the proper training, and the need for the consumer to learn the equipment.  Mr. Daily noted that many calls to the technical support unit were more an issue of the knowledge of the consumer, rather than a problem with the equipment or software i.e. the result of the users not knowing how to accomplish a task.  There was some discussion of the problems experienced by some agencies in attempting to find solutions in making the assistive technology work with existing systems in different corporations.  Mr. Daily admitted that this will continue to be a problem since many of the systems are proprietary to the company and it is difficult to make the software work properly or provide the scripts to adjust the software adequately.

Mr. Phil Rance admitted that his company experienced technical problems with the M Power.  He stated that he used the letter from NCSAB to emphasize to the company the need to raise the quality of the product and to increase the technical support.  He introduced Mr. Jim Holiday who will act as the point of contact for agencies who may have suggestions for Humanware products.

Both Mr. Rance and Mr. Daily agreed that they would like to establish a working relationship with NCSAB to discuss products and to hear suggestions on how their products could be improved.

It was decided that the chair of this committee will act as the liaison between Humanware, Freedom Scientific and the NCSAB.

The meeting was adjourned at 4:45 P.M.

ATTACHMENT C: Employment Committee Minutes

Submitted by Employment Committee Chair: Mike Gandy
National Council of State Agencies for the Blind

Employment Committee Minutes

November 15, 2006

Presenting:  Diana Drews (Sensory Access Foundation), Veronica Graff (California Department of Rehabilitation Blind Field Services), Gil Johnson (American Foundation for the Blind, San Francisco), Tony Lewis (California Department of Rehabilitation Blind Field Services), Thomas McCullough (U.S. Social Security Administration)

Attending:  Michael Gandy, Presiding (Mississippi Department of Rehabilitation Services), Kimberly Barber (Iowa Department for the Blind), Patti Bell (Tennessee Services for the Blind and Visually Impaired), Rene Berthiaume (Hawaii State Rehabilitation Council), Debra Calum (Alabama Department of Rehabilitation Services), Pat Cannon (Michigan Commission for the Blind), Jim Carden (Alabama Department of Rehabilitation Services), Mick Coleman (Nevada Rehabilitation Division), Michael Hanes (Ohio Bureau of Services for the Visually Impaired), Bud Lewis ((Division for the Blind and Visually Impaired), Bonnie Linquist (Iowa Department for the Blind), Linda Mock (Oregon Commission for the Blind), Virginia Murphy (New Mexico Commission for the Blind), Susan Payne (Virginia Department for the Blind and Visually Impaired), Erin Pluto (Massachusetts Commission for the Blind), Barry Rita (Connecticut Board of Education and Services for the Blind), James Salas (New Mexico Commission for the Blind), Carlos Servan (Nebraska Commission for the Blind and Visually Impaired), Manual Lugo (Wisconsin Vocational Rehabilitation), Bob Utley (Oklahoma Division of Visual Services).

The meeting was called to order by Chair Gandy at 3:20 pm.  The panel of Drews, Graff, Johnson, Lewis, and McCullough were introduced and began telling of their cooperative efforts to produce employment outcomes in government settings for people who were blind.  Graff and Lewis told of the California Department of Rehabilitation’s Blind Field Services’ hiring initiatives with four California state agencies and with the U.S. Social Security Administration in California.  A key component is getting buy-in from staff that can make administrative commitments.  One innovative aspect of their program was using the Randolph-Sheppard program to provide summer work experience for youth prior to them being assessed and trained for the various training programs.  

McCullough provided the SSA perspective.  As it turned out, the Social Security office already had some blind employees of some years’ standing, but attitudes towards hiring new people who were blind became issues.  Having blind VR staff making initial contacts with reluctant administrators, along with blind Microsoft certified trainers working with other agency MIS staff, helped to bridge some of these issues.  Drews told of how SAF got in the door by offering free assessments not tied to potential employees to open up a potential new job pool for prospective agencies.  This was well received.  A key issue for all involved was that these jobs lead to both lateral and upward mobility.

To wrap up, Johnson reviewed the latest Institute on Rehabilitation Issues document, which focuses on the development of VR-business networks.

A number of questions were asked throughout the session, creating lively discussions.  The presentation was well-received, and the meeting adjourned at 5:00 pm.

ATTACHMENT D: Independent Living Committee Minutes. Submitted by Independent Living Committee Chair: Dave Eveland

18 persons in attendance 

American Foundation for the Blind (AFB) Report - Pris Rogers and Judy Scott

Medication Accessibility: AFB is participating in a working group to develop guidelines to make prescription labeling and consumer medical information more accessible for people with vision loss with the ultimate goal of fewer medication errors and adverse reactions, etc.  AFB is seeking input from the IL Committee and other interested persons to be a part of reviewing the project and giving feedback on the draft guidelines - with hopes to have the project finished by spring 2007. 
Aging and Vision: A Handbook for Families. The family can be the initial point of contact for older family members losing vision to let them know there is hope and get them connected with services. The book is $19.95 and available on disk and in print.  This handbook is one of AFB’s new strategic planning initiatives to provide information and resources for family members. 

Website:  AFB is looking for feedback as part of an ongoing evaluation process in order to share ideas and link to resources/services. 

 
AFB is looking for members for their steering committee that meets for a monthly teleconference. 

 
Other Discussion: 

· The IL Committee requested that the IL chair contact the person at RSA that is responsible for the Independent Living Services for Older Individuals who are Blind program and invite her to speak at the Spring NCSAB and IL committee meeting.  The chair is also to ask her for help in locating a place and finding funding arrangements for the 2007 OIB project managers’ meeting.  The committee requested that the chair discuss this request with the NCSAB executive board prior to contacting the appropriate RSA officer. 

· There was discussion about the project demonstration grants that are taking place in a few states such as Alabama and Georgia.  They are allowing for 9 hours of prescribed rehabilitation services provided by an Occupational Therapist, O&M instructor, VRT and low vision therapist for the demonstration project. (Rules are different outside of the demonstration project). It is of concern that some consumers may think that 9 hours is all of the training they can receive and may not learn of state agency services.  This is a topic that the committee may want to explore more at its spring meeting with the appropriate RSA personnel. 

· The IL committee discussed whether or not there is a need for a NCSAB committee to focus on issues unique to Blindness Rehabilitation Training Centers.  The group reached consensus that such a committee could prove to be a valuable forum for NCSAB members and wrote the following resolution to present to the executive board and general membership for consideration:  

Resolution in Support of the Creation of a Blindness Rehabilitation Training Centers Ad Hoc Committee 

Whereas the mission of NCSAB includes the promotion through advocacy, coordination and education the delivery of specialized services and one of the objectives includes serving as a resource for the formulation and expression of the collective points of view on all issues affecting the provision of rehabilitation and other services; and, 

Whereas agency directors and personnel have expressed interest in establishing a standing committee that would provide focus on blindness rehabilitation training center issues; and, 

Whereas such committee would provide an ideal forum for agency personnel to discuss and learn from each other, regarding issues such as promoting interagency communication, civil service hiring restraints, funding challenges, viable curriculum and lesson plans, program entrance requirements, increasing referrals, and health and safety issues, among others;


Therefore, be it resolved that the NCSAB at its business meeting November 16, 2006 in San Francisco, California support the establishment of an Ad Hoc committee dedicated to issues facing blindness rehabilitation training centers. 
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