National Council of State Agencies for the Blind

Business Meeting

April 23, 2009

Bethesda Hyatt Regency

1 Bethesda Metro Center

Bethesda, MD 20814

Telephone (301) 657-1234

Call to Order                        President Patrick D. Cannon

President Cannon called the meeting to order on time.  Treasurer Van Zandt moved that the requirement for a quorum be a majority of dues-paying agencies attending be waived in favor of a majority of all agencies attending.  Secretary Gandy seconded, and this was approved by voice vote.  A quorum was subsequently inferred from the attendance at this meeting.
Secretary’s Report              Michael Gandy

Gandy noted that the minutes of the fall meeting are 19 pages long and are otherwise available.  He moved that reading of the minutes be dispensed with, a motion that was seconded by Carden.  This was approved by voice vote.
Treasurer’s Report            Pearl Van Zandt
The following report was provided by Treasurer Van Zandt:

NCSAB 

2009 TREASURERS REPORT

4/21/09

2009 – January 1 beginning balance:
 
$ 94,333.84

Balance effective April 21, 2009:

 
$ 99,051.35

Expenditures  

Policy Consultant (Dec-Feb)



$       13,972.00

National Federation of the Blind for 
 

The Blind Entrepreneurial Alliance

  
$       40,000.00   

Travel Reimbursement (Cannon)                      $         1,110.56

Vendor Refund (cancelled) fall ‘08                    $            500.00

Total Expenditures

        


$       55,582.56

Revenue 
Dues







 $      47,630.00

Interest Income





 $             10.07

Vendor Fee (cancelled) fall ’08


 $           550.00

Spring ‘09 Registration fees to date                   $      12,110.00

Total Revenue





 $       60,300.07

BALANCE AS OF 4/21/2009   $99,051.35
Pearl VanZandt, NCSAB Treasurer

Gandy moved approval of this report, Decosta seconded, and this was approved by voice vote. 
Liaison Reports

American Council of the Blind (ACB) Pearl Van Zandt

Van Zandt reported that a fuller liaison report will be a part of the minutes.  Some flyers will be available for upcoming events, which will be sent out by the secretary.  ACB is working with their attorneys with the Target organization, CVS pharmacies, major league baseball, and the American Cancer Association.  ACB is also working on other accessibility issues and has also joined the Reading Rights Coalition working with the Author’s League on accessibility of the Kindle 2 e-text reader.
The liaison report provided by Van Zandt follows:

ACB Liaison Report, Pearl Van Zandt

In January, the Audio Description Project was launched under the guidance of Joel Snyder, a nationally recognized expert in the field.  Since the courts overturned FCC rules designed to require networks in major cities to provide a stipulated number of hours of programming per week with audio description, ACB has been working to restore those requirements and to raise public awareness relative to the importance of audio description.  This effort extends to movies, DVD production, the internet, and television.  ACB believes that we have just as much right to be a part of popular culture as everyone else, and the project is designed to further this notion.

Thanks to our attorneys, Lainey Feingold and Linda Dardarian, ACB continues to successfully employ the process of "Structured Negotiations" to obtain equality and accessibility for blind and visually impaired people.  Structured Negotiations involve mutually beneficial and non-confrontational discussion, in lieu of litigation, in order to achieve outcomes.  We have reached a settlement with Target regarding installation of accessible point-of-sale equipment in their establishments.  Negotiations are well along with MLB (Major League Baseball) regarding the accessibility of its website, and CVS concerning POS's and its website.  We are communicating with the American Cancer Society relative to making informational materials available in accessible formats.

ACB continues to participate on the Coalition of Organizations for Accessible Technology (COAT).  Through this entity, draft legislation is being developed to require certain consumer electronics to be accessible to persons who are blind or visually impaired.  By working collaboratively with the consumer electronics industry, it is expected that such legislation will meet our needs as well as being acceptable to that industry.  This bill, the 21st Century Communications and Video Accessibility Act, should be introduced later this year.

ACB has made H.R. 734, the Pedestrian Safety Enhancement ACT one of our legislative priorities for the 111th session of Congress.  We have worked hard to bring in cosponsors, and recently attended a meeting of transportation officials relative to NHTSA's plans to develop standards relative to electric and hybrid vehicles.

Finally, ACB was asked, and has joined the Reading Rights Coalition along with all of the major organizations and agencies of and for the blind.  We prepared and distributed an Op Ed piece to the top 25 newspapers in the country.  ACB participated in the recent demonstration in front of the Authors Guild in New York City and will have a presence at the Los Angeles Times Book Fare on the 25th and 26th of April in Los Angeles.

Sincerely,

Mitch Pomerantz, President

American Council of the Blind

American Foundation for the Blind (AFB) Patrick Cannon

AFB is working on a new initiative for serving Older Blind population.  Their Senior Site on the website is a “terrific resource” for older individuals and those serving them.
Harris asked if the AFB has stopped their recording business.  Cannon stated they stopped this.  Melanie Brunson said later this year.

Association for Education and Rehabilitation of the Blind and Visually Impaired (AER) Tony Candela

Candela was not present to make this report.
Consortia on Administrators for Native American Rehabilitation (CANAR)  

No one was present to make this report.
Council on Rehabilitation Counselor Education (CORE) Michael Gandy    

Gandy reported that, due to travel restrictions, the mid-year meeting was foregone in favor of a conference call, which dealt mainly with administrative and policy issues.  At present, CORE is considering applications for two public member applicants.  The annual meeting is scheduled to be held in Schaumburg, Illinois, July 13-16.
Decosta mentioned that CORE requires 42 hour Masters whereas most licensure programs require a 60 hour curriculum.  Gandy stated he would bring this to the full body.  Sigman also noted that this was a legitimate issue that should be brought to CORE’s attention.
Council of State Administrators of Vocational Rehabilitation (CSAVR) / Rehabilitation Services Administration – Brian Sigman

Sigman reported that the CSAVR membership has approved a set of operating principals for The Net. These principals focus on timely responses to job leads, designating a liaison between The NET and each state agency, and agreeing to refer qualified candidates for the job openings posted on The Net. State Agency directors will be receiving the agreement in the coming weeks. All agencies are asked to sign on to the agreement as a confirmation of support for The Net. CSAVR has also endorsed a loan forgiveness model that would provide for a graduated loan debt waiver for each year that a graduate of a rehabilitation counseling master’s degree program worked at a public vocational rehabilitation agency after completing the master’s degree program. The loan forgiveness model would mature at 100% forgiveness of the loan for 5 full years of employment in public vocational rehabilitation. Now that the full membership has endorsed this model, it will be forwarded to RSA for consideration. A change in regulations would be necessary. Sigman noted that the Commission on Rehabilitation Education (CORE) and the Commission on Rehabilitation Counselor Certification (CRCC) also endorse this concept. Sigman reported that Steve Wooderson will become the CSAVR President on July 1, 2009. Andrea Guest will be the incoming President-Elect and Charlene Dwyer will be the new Treasurer.

Sigman noted that RSA has provided a significant level of guidance on the new ARRA funds that State Agencies have received. The funding is available for the full scope of services covered in the applicable section of the Rehabilitation Act. RSA is encouraging state agencies to consider ways to use these funds to build and sustain infrastructure within the agency. This is particularly important since the funds are time limited. RSA wants to be sure that state agencies can sustain the initiatives that are created with this funding.  

Sigman moved that NCSAB commit that stimulus funds be utilized to the greatest extent possible to create and promote quality jobs for people who are blind.  DeSantis seconded.  Harris asked for clarification.  Sigman stated it again, and Gandy read the motion.  The group approved this by voice vote.
Randolph Sheppard Vendors of America (RSVA)  / National Association of Blind Merchants (NABM)  -- Terry C. Smith
Smith represented NCSAB at the Sagebrush conference and at BLAST.  Both meetings were very productive.  The relationships between these two groups continue to develop and nourish.
National Federation of the Blind – David DeNotaris

The NFB held a tremendous celebration on March 26 with the celebration of Louis Braille’s birthday and release of Braille coin.

Several initiatives include action on quiet cars, 280 publications available through Newsline, these available online and by Victor Stream Reader and I-Phone.  The Reading Rights Coalition is working to persuade the Author’s Guild to make the Kindle 2 e-text reader accessible.  The Math and Science Camp is being held again this summer, and the technology blog continues to thrive.  
National Industries for the Blind – Pat Beattie

Beattie discussed a new program from NIB, “Contract Management Support” – a training program to support blind folks to become federal contract officers.  It would be great to have people understand how to do this through this NIB program which includes training and collaboration with DOD, GSA, and other federal agencies.  At present, there is a dearth and shortage of acquisition officers.  Trainees would apply for training and application opportunities.  Contact on this may be made through the NIB website or Billy Parker, a member of the team who is in charge of this program (his name is on the back of the brochure).

Harris asked how much NIB received from member agencies.  Beattie did not know but said this is available through the NIB annual report or on the website.

Recordings for the Blind and Dyslexic (RFB&D) – Vito DeSantis

DeSantis indicated that he asked to be the liaison a couple of weeks ago.  Many of their books are being converted to downloadable via computer.  In addition to the needs of the consumer, recognizing some of the fiscal issues, they are undergoing a reorganization of policies and personnel and will be sharing that soon.

Subsequent to the meeting, DeSantis supplied the following notice from RFB&D:

RFB&D

For your information.  

Subject: Introducing downloadable AudioPlus!

Right-click here to download pictures. To help protect your privacy, Outlook prevented automatic download of this picture from the Internet.

RFB&D members banner 

Click here to view this email as a web page

Now RFB&D’s AudioPlus® DAISY books are just a download away!   

Dear Member,  

Formerly available on CD only, RFB&D’s AudioPlus books offer the variable speed, bookmarking and navigational features you count on and are now downloadable.
No worries about CD mailings, storage or returns. All of our 50,000 books are now available to you in downloadable DAISY format.  

Getting started is easy! Simply visit the AudioPlus support website  or call 800-221-4792 for further details and assistance.

Plus, expanded 24/7 service and support   

We are delighted to inform you that we are moving to 24/7 member service and support. Now, RFB&D provides you direct and instant access to our products,

educator tools and member services and support. RFB&D is committed to providing you with the same excellent service you have come to expect at 
www.rfbd.org, by contacting custserv@rfbd.org  or calling member services at 800-221-4792.  

We look forward to continue serving your future needs.

Sincerely,

RFB&D

Committee Reports   

Employment – James Carden, AL Chair

The following minutes for the Employment Committee were supplied by Chair Carden:

The Employment Committee met on April 22, 2009 in Bethesda Maryland.  Eighteen individuals attended the meeting.  Presenters were Kathy West-Evans of the CSAVR/NCSAB National Employment Network, John Ficca of Hyatt Hands on Education, Felipe Cofino of Hyatt Hotels and Bill Agnel of Texas Blind.  

John Ficca and Felipe Cofino discussed the Hyatt partnership with VR agencies in the Hyatt Hands on Training as an example of a short term business based training program.  Hyatt “Hands on Training” is developing Regional Residential Training Programs with 6 Regional Hubs.   Hyatt will have conference calls with VR agencies involved in the process of setting up the residential training centers.  The Hands on Training program   provides training in real work environment.  

Kathy West-Evans discussed the importance of Blind Agencies working together in actual situations with other employers.  She talked about Convergys a national company that provides outsourced customer services to business clients in multiple states.  In order to provide employment opportunities to blind consumers and support current blind employees AT specialists from several states are working together to solve accessibility problems.  Kathy discussed this collaborative problem solving to illustrate the value of using the National Employment Network as model of solving problems corporately rather than state by state.

Bill Agnel of Texas Blind and Kathy passed out copies of the proposed MOU for the National Employment Network that has been developed and will be sent to state directors from CSAVR.   The document emphasizes the dual customer approach but recognizes that individuals with disabilities remain the primary focus of VR.  The MOU establishes the working protocols of a national partnership/team of 80 VR business consultants as “one company” The MOU defines the NET Operations and services.

Bill Agnel discussed the value of Employment Networks, EN, partnerships to the Texas Blind Agency.  Texas Blind has used their success in recovering Social Security reimbursements as one reason to remain a separate agency and avoid consolidation.  The EN partnership has provided a better quality of life for consumers who may need long term support.  

There were no action items.

Respectfully submitted by James Carden

Gandy moved approval, Van Zandt seconded.  All approved by voice vote. 

Technology and Alternative Technique Committee – David De Notaris, PA, Chair

Chair De Notaris provided the following agenda for the Technology and Alternative Technique Committee:

“Access Equals Success”

Welcome and Introduction

David De Notaris, Director 

Bureau of Blindness & Visual Services 

Office of Vocational Rehabilitation

Pennsylvania Department of Labor & Industry

Access for the Classroom, Science Lab, & Workplace


Cary Supalo, Project Manager


Independent Laboratory Access for the Blind


The Pennsylvania State University


Founder: Independence Science, LLC 

Access to Mainstream Publications


Scott White, Director of Sponsored Technology Programs


National Federation of the Blind 

Access to the Printed Word


James Gashel, Vice President of Business Development


K-NFB Reading Technology, Inc. 

Access to Blackberry Technology


Dominic Gagliano, Vice President of Blindness Sales


Greg Stilson, Humanware Product and Support Specialist


Humanware Group

The minutes of the meeting follow:

* Cary Supalo, Penn State University PH.D. student (presented) on making science products accessible for school and work
 * Scott White of NFB Newsline demonstrated the next generation of NFB Newsline-Online
* Jim Gashel Kurzweil Technology demonstrated enhances to the KNFB Reader
* Terry Smith presented a proclamation that was read, discussed, voted on and accepted re: the Kindle Amazon book reader family of technology. Whereas NCSAB supports and encourages Amazon and Publishers to promote continuous improvement of accessibility for blind users of there products, and allows the text-to-speech feature to be expanded upon, in promoting equal access to purchased information.

Human Ware was not able to attend.

Action item – The committee received a resolution approved by the Executive Committee.  It has to do with Kindle 2 sold by Amazon.com, an electronic book reader that sells for around $150.  People can download books and read them on the book reader.  The device has speech software.  The Author’s Guild and Amazon are requesting that the speech function be disabled.  NCSAB has been asked to write a letter to Amazon and the Author’s Guild to make equal access to purchased books, insisting that information on this be accessible to individuals who are blind and visually impaired.

Smith provided a copy of the resolution:

Reading Rights Resolution


WHEREAS, the ability to read is critical to living a well-informed personal and professional life; and


WHEREAS, blindness and other disabilities pose challenges to accessing all available written information fully and efficiently; and


WHEREAS, text-to-speech technology has helped to remove these access barriers for the approximately fifteen million blind and otherwise print-disabled people living in the United States; and


WHEREAS, Amazon's Kindle 2 is one of the first mainstream, commercially-available e-book reading devices to incorporate text-to-speech functionality, potentially making well over one quarter of a million titles accessible to the blind and other people with print disabilities; and


WHEREAS, this heretofore untapped community of eager consumers promises to benefit publishers and authors; and


WHEREAS, many educational institutions are exploring the possibility of e-textbooks and mobile access to electronic book information; and 


WHEREAS, upon learning that the Kindle 2 would feature text-to-speech technology, significant segments of the publishing industry and the Authors Guild promptly lodged specious legal and business objections with Amazon, urging it to eliminate or severely restrict access to the synthesized-speech function of this device; and


WHEREAS, one specific objection of the Authors Guild was that the ability to have a legitimately purchased e-book read aloud with text-to-speech technology violates copyright, a legal claim that experts have dismissed as erroneous, since people who buy books have the right to acquire the information privately in whatever way best suits their needs as long as they do not reproduce the content of the book for general circulation; and


WHEREAS, Amazon has agreed to allow publishers to deactivate the text-to-speech feature on the Kindle 2 for individual authors based on lists provided by the publishers; and


WHEREAS, the suggestions that leaders of the Authors Guild have proposed to mitigate the harm visited upon blind and print-disabled readers (e.g. creation of a national registry of blind and print-disabled readers or charging additional money for the privilege of accessing books on the device with speech output) are wholly unsatisfactory to first-class customers who are prepared––like everybody else––to pay for the product that Amazon has developed, advertised, promoted, and sold to the general public; and


WHEREAS, civil rights laws and policies in the United States oppose and protect against acts that thwart equal access and equitable treatment of the blind and other people with print disabilities; Now, therefore,


BE IT RESOLVED that the National Council of State Agencies for the Blind in conference assembled this 23rd day of April, 2009, in the City of Bethesda, Maryland, urges state and municipal procurement agencies, schools, institutions of higher education and libraries to be mindful of the requirements of technology procurement laws, Section 504 of the Rehabilitation Act, and Titles II and III of the Americans with Disabilities Act and insist that mobile e-book readers and e-books have accessible text-to-speech; and 


BE IT FURTHER RESOLVED that we register our strong protest against the attempts by the Authors Guild to eliminate or restrict the text-to-speech technology that Amazon has incorporated into its Kindle 2 e-book reading device; and


BE IT FURTHER RESOLVED that we call upon the publishing industry and the Authors Guild to abandon their unreasonable demands on Amazon to degrade the text-to-speech feature on the Kindle 2 and––barring the willingness of the publishing industry and the Authors Guild to comply with this resolution––that we call upon Amazon itself to ignore the outrageous and self-interested petitions of both the publishing industry and the Authors Guild.

De Notaris moved approval of this resolution, Keninger seconded.  This was approved by voice vote.
Gandy moved approval of the committee report, Van Zandt seconded.  This was approved by voice vote.
Randolph-Sheppard Committee – Terry C. Smith, TN Chair
Smith provided the following minutes for the Randolph Sheppard Committee:

The Randolph Sheppard Committee met on April 23, 2009, in Bethesda.  Catriona Macdonald gave an update from the Blind Entrepreneurs Alliance. She emphasized the importance of the May 21-22 BEA Fly In.  They are hoping to have over 100 blind vendors in attendance to visit their members of Congress and participate in the Congressional briefings.  Suzanne Mitchell gave an update on Randolph Sheppard issues being dealt with by RSA.  Ruth Ann Abrams of USPS talked about Randolph Sheppard and postal locations.  She explained the national brokering contract with National Vending and assured people that the USPS would enforce the priority and that the broker will only be dealing with non Randolph Sheppard locations.  She said USPS is looking at making revisions in his handbook.  The two consumer groups, NABM and RSVA, were then asked to give their vision for the Randolph Sheppard Program of the future.  Charles Glaser presented on behalf of RSVA and Nicky Gacos and Kim Williams spoke on behalf of NABM.  The floor was then opened for discussion topics.  There was a discussion about how is the best way for RSA to deliver training for new BEP staff.  The consensus seemed to that web based training would be helpful due to travel restrictions but face to face meetings also had a place.  The consensus of the group was that the Randolph Sheppard Committee should continue to hold its meetings on Thursdays as part of the general session.  

Liaison Reports

RSVA - Terry Smith represented NCSAB at the annual Sagebrush convention in Las Vegas and spoke on Randolph Sheppard issues.  He has had ongoing dialogue with the president of the organization and works with him closely through the BEA. 

NABM - Terry Smith represented NCSAB at the annual BLAST convention in Indianapolis.  He spoke in the general session on Randolph Sheppard issues and also chaired the SLA Roundtable where 21 states were represented.    He has had ongoing dialogue with the president of the organization and works with him closely through the BEA.

Smith moved approval of his report, DeSantis seconded.  This was approved by voice vote.
Blind Rehabilitation Training Centers – Karen Keninger, IA Chair

Karen Keninger provided the following minutes:

The Blind Rehabilitation Training Center Committee (BRTC) of NCSAB convened with approximately 12 members present including Karen Keninger, Chair.

The first topic of discussion related to recruiting clients to participate in extended training. Issues raised included:

· Difficulty of convincing clients to commit to a six to nine-month program, especially if they would have to go out of state to do it.

· Field staff is pressured to get jobs and are sometimes loath to have clients take the time for extended adjustment training.

· Receiving appropriate referrals from VR Counselors with the acknowledgement that a BRTC is not for everyone.

· Appropriate referrals are down significantly in Texas and some other areas.  

· Prevalence of individuals with secondary disabilities being referred--In some cases these are not appropriate referrals.

Some strategies suggested included:

· Requiring all VR clients to tour the BRTC--Idaho

· Counting tours as part of VR Counselor goals--Iowa

· Week-long training experience which gives a client a taste of BRTC training and begins building successes--Oklahoma

The second topic of discussion was the perceived dissonance between field and center staff regarding expectations of BRTC training.

Center staff is focused on adjustment to blindness while field staff is focused on vocational training such as computer expertise or vocational evaluation.

Virginia changed procedures so that instead of sending clients in Status 10 for evaluative experience, they're sending them in status 18 with focused VR goals in place.

Some are teaching soft skills throughout Center training and holding more job-related focused skills until either the end of training or at a post-center training program. 

Texas is incorporating Employment Lifestyle Training throughout center training, including calendaring, taking notes and basic keyboarding.

Texas reports an 80% employment rate for individuals who have completed Center training.

Iowa is using a self-administered pre- and post-evaluation (Attachment A) which is demonstrating the value of Center training in adjustment to blindness. 

Other comments included:

Arkansas is initiating a Qualified Blind Apprentice Training Program.

Texas has recently decided they can take out-of-state clients.

Utah is using some stimulus money for construction.
Van Zandt moved approval of this report, Gandy seconded.  This was approved by voice vote.
Independent Living –  Janet LaBreck, MA

Bruce Snethen provided the following minutes for the Independent Living Committee:
The meeting was called to order at 3:40 p.m. by Commissioner Janet LaBreck, Massachusetts Commission for the Blind.  Committee discussion began regarding the receipt and use of ARRA funds.  Some committee members voiced their concerns about remaining vagaries concerning the use of the funds and reporting requirements.
Roseann Ashby indicated that reporting requirements may be determined by the summer of 2009 and that permitted uses of the funds are generally as per existing law.  Some states are awaiting direction required as a matter of state procedure or law.
Providing training in home communities is one outreach effort planned by Massachusetts, as is developing a network so that low vision providers can be part of a comprehensive system of services and reduce gaps in services and maximize outreach.  Massachusetts is targeting optometry and medical students to improve awareness of services by ophthalmologists and optometrists for elderly consumers.
RSA officials indicated during the meeting that during RSA reviews of older blind programs they are finding evidence of little dialogue in some cases regarding how much funding is allocated to SILC operations in the SPIL resource plan.
"I & E" funds were cited as a permitted source of money for the SPIL.  RSA has discovered little quality assurance work is being done in the older blind program and RSA is finding doubts about the validity of data reported concerning the number of consumers served, especially when outside contractors are involved.
Discussion ensued regarding consumer support groups and their meetings.  Brian Sigman raised the point that the ARRA requires that the uses of the funds be limited to sustainable efforts, a point refuted by Roseann Ashby of RSA.  Ashby asserted that sustainability is a matter of RSA guidance, not a legal requirement.
More discussion followed regarding the use of funds for staff development and extended service requirements as a condition of receiving training.
Connecticut plans a transportation infrastructure system.  Plans are to grow the system so that the volunteers become involved in a sustainable way.  Plans are also to partner with visiting nurses to promote medical management.  Connecticut may also provide some GPS navigation.  

Brenda Cavenaugh cautioned the group about how to measure the effect of interventions.  Waiting lists were suggested as a control group candidate.  More discussion followed regarding sustainability and potential liability matters pertaining to the use of volunteers. Minnesota is considering web based training for assisted living centers and partnering with agencies on aging as well as low vision work through the TACE center.
On Tuesday, April 28, 2009 at 2:00 p.m., EDT, RSA plans to conduct a teleconference for older blind program managers relating to the permitted uses of ARRA funds.  

Adjourn 5:00 p.m.

Carden moved approval, Van Zandt seconded.  This was approved by voice vote.

Old Business

None. 
New Business –  Discussion of Conference Audio Streaming

Eveland led a discussion on audio conferencing.  He has investigated putting NCSAB proceedings on the web, through pod-casting or otherwise making available.  Pod-casting allows for post-conferencing editing.  Another means is webinar, which costs a lot more to do the streaming.  Pod-casting costs about $8,000.  NCSAB doesn’t have that kind of money.   Gandy noted that he had discussed this with Chuck Young; all options appear out of NCSAB’s price range.
No action was taken on this.
Adjourn

The meeting was adjourned by the chair at 12:18 p.m.
Attachment A

Iowa Orientation Center Survey

First Name:  

Last Name:

VR Case Number:  

Reason for Survey  

If other, please specify  

Program Entry Date (mm/dd/yyyy):  

Program Exit Date (mm/dd/yyyy):  

With which of the following race or ethnic groups do you most closely identify?  

If other, please type which race or ethnic group you most closely identify with.  

What is the highest level of education you have completed?  

Are you legally blind? Legal blindness is defined as having a visual acuity of 20/200 in the better eye after correction, or a field restriction of 20 degrees or less.  

Would you rather be referred to as a person who is visually impaired, or who is blind?  

Have you received any orientation training before coming to the Center, such as individual instruction from a rehabilitation teacher or participation in a group training in your community?  

Please describe your current status.  

If employed, what is your hourly pay?  

If you have just completed high school or are attending college, what is your current grade point average?  

What is your current living situation? Where do you currently live?  

What was the last job you held?  

Please indicate the level to which you agree or disagree with each statement by clicking strongly agree, agree, don't know, disagree, or strongly disagree.  
On the whole, I am satisfied with myself.  

At times I think I am no good at all.  

I am able to do things as well as most other people.  

I certainly feel useless at times.  

I feel that I do not have much to be proud of.  

I feel that I am a person of worth; at least on an equal plane with others. 

I wish I could have more respect for myself.  

All in all, I'm inclined to feel that I'm a failure.  

I take a positive attitude towards myself.  

Visually impaired people are used to failing at most things they do.  

Most visually impaired people are constantly worried about what might happen to them.  

Most visually impaired people keep a lot of things to themselves.

Most visually impaired people feel that they are worthless.  

Visually impaired people are generally more easily upset than other people.  

Most visually impaired people are dissatisfied with themselves

Most visually impaired people think that it is the worst thing that could happen to them.  

I give up on things before completing them.  

When I make plans, I am certain I can make them work.  

When I decide to do something, I go right to work on it.  

I avoid trying to learn new things when they look too difficult for me.  

Failure just makes me try harder.  

I give up easily.  

I do not seem to be capable of dealing with most problems that come up in life.  

It's what I can do to help myself that's really going to make the difference.  

It's up to me to make sure I make the best of my future in these circumstances.  

My own contribution to my rehabilitation does not amount to much.  

I have little or no control over my progress from now on.  

This section is designed to gain an understanding of your general activity level. You do not need to answer how often you do each task, but how well you feel that you are able to do each thing. In other words, please express your honest feelings about how well you could perform each of the following tasks if you were to do them today. Each of these statements presumes that you would be doing them without a sighted guide or assistant. For example, if you sometimes use a guide when traveling to work or school, you should not answer "always" to the statement "Do you currently have the ability to travel to work or school by walking or taking public transportation". Please consider how often you travel to work or school without a guide or assistant. Public transportation and hired drivers are not considered guides or assistants in this case.  

Comfortably walk with a cane safely and effectively?  

Generally avoid hitting obstacles with your body while walking with a cane?  

Effectively walk up or down stairs while using a cane?  

Comfortably walk around in familiar areas during the day using a cane?  

Comfortably walk around in familiar areas at night using a cane?  

Comfortably walk around in unfamiliar areas without fear of getting lost?  

Safely and effectively travel outdoors in inclement weather, such as wind, rain, snow or ice?  

Use elevators, escalators, or revolving doors without assistance?  

Walk around in a crowded area, such as a mall, sporting event, concert, or theater by yourself without fear of getting lost?  

Orient yourself to an unfamiliar building, asking only a few questions of the public?  

Locate stores, shops or offices by yourself?  

Comfortably cross a busy street with a traffic light, having no assistance from the public?  

Travel to work, school, or other destinations independently by walking or using public transportation?  

Use public transportation such as city bus or train without assistance?  

Keep yourself oriented in large and open spaces, such as hotels, malls, supermarkets, or theaters?  

Travel through an airport or bus station without help from airport or bus station personnel?  

Accurately provide directions to your home or place of work, including street names, land marks, and distances?  

Effectively learn to travel in complex buildings or unfamiliar cities without an instructor to teach you?  

Travel about safely and effectively by yourself using a long white cane or other travel device?  

Travel where and when you want independently using a long white cane or other travel device?  

Do you currently have the ability to...  

Effectively and efficiently read Braille?  

Effectively and efficiently write Braille?  

Comfortably write and read your own notes, recipes, directions, or other information in Braille?  

Effectively read books, magazines, or other documents written in Braille?  

Efficiently read and write letters or longer documents in Braille?  

Effectively maintain a daily organizer or otherwise manage appointments and notes using Braille or other alternative medium? 

Efficiently gain access to information in newspapers or periodicals?  

Use a computer equipped with JAWS or refreshable Braille for reading/writing purposes?  

Use a computer equipped with JAWS or refreshable Braille for accessing E-mail?  

Use a computer equipped with JAWS or refreshable Braille for accessing information on the internet?  

Figure out how to gain access to information from books, documents or magazines that are written in print?  

Write, format, and print out a letter using a computer equipped with JAWS or refreshable Braille?  

Do you currently have the ability to... 

Maintain your checking and other bank accounts independently?  

Manage paying your bills without having to depend on a family member?  

Plan a meal, make a grocery list, and shop for your own groceries? (this may include the use of a sighted shopping assistant)  

Handle errands, such as purchasing items at the drug store or mailing a package at the post office, by yourself?  

Clean your own home?  

Perform personal grooming, such as shaving, putting on makeup, or cutting your nails?  

Easily pour and carry hot liquids safely and efficiently?  

Easily cut food using a sharp knife?  

Operate appliances, such as an oven or dishwasher, without assistance?  

Prepare a cooked meal for your friends or family, from scratch?  

Safely and effectively cook food using hot oil or a gas or charcoal grill?  

Identify and match the color and style of your clothing?  

Perform outdoor chores, such as taking out the trash ?

Perform outdoor chores, such as raking or mowing the lawn?  

Perform child care duties, such as babysitting or supervising children?  

Sew a button on a shirt?  

Sort laundry and iron clothes?  

Mark a new appliance tactilly?  

Use a ladder to change a lightbulb in an overhead light?  

Measure a room for which you are purchasing new carpeting?  

Pick out and install new hardware for your kitchen cabinets?  

Do you currently have the ability or confidence to...

Comfortably discuss your vision loss with your friends or family?  

Comfortably discuss your vision loss with people you meet in public?  

Comfortably use the word “blind” to refer to yourself when discussing your vision loss?  

Obtain assistance from the public and effectively control the quantity and quality of assistance you get?  

Effectively decline unnecessary or unwanted assistance in a firm but polite manner?  

Confront patronizing or condescending attitudes about your vision loss in a positive and effective manner?  

Go to a movie, concert, or theater by yourself without fear or anxiety?  

Go to a restaurant, club or festival by yourself without fear or anxiety?  

Engage in physical activities by yourself, such as walking, jogging, swimming, or aerobic exercise?  

Participate fully in social activities, such as church, clubs, or civic groups?  

Host a party or meeting at your home?  

Answer each of the following questions based on your personal feelings or belief about the topic. In other words, respond with how true the statement is to you, but not how you think others might feel or respond. Please answer each statement with how strongly you agree or disagree. You may strongly agree, somewhat agree, don't know or be unsure, somewhat disagree, or strongly disagree with each statement.  

I am uncomfortable using the word "blind" when referring to someone's sight loss.  

Blind people are best suited for jobs in which they can be stationary like sitting and answering the phone.  

Blindness is just a normal characteristic like being tall or short.  

Being totally blind is worse than being visually impaired.  

The word "blind" is negative and should be avoided whenever possible.  

Families should assume responsibility for taking care of their blind relatives.  

I am concerned when I see a blind person approaching a steep flight of stairs.  

I believe that someone who is blind could be a good elementary school teacher.  

I believe that having vision is related to greater happiness.  

I would give almost anything to have normal vision.  

I believe that totally blind pedestrians can be just as safe as the general public when crossing streets.  

Blindness is such an overwhelming condition that it affects every aspect of one's life.  

Blindness does not affect one's ability to be a good parent.  

I think it is very courageous of blind people to try to be independent.  

I would hire a blind accountant to manage my taxes.  

I would hire a blind person to baby-sit my children.  

It is very frustrating living life without normal vision.  

The less vision someone has, the more challenging their life will be.  

It is irresponsible of blind people to have children.  

People who have eyesight should help those with less vision whenever possible.  

Blind people are more likely to get hurt on the job than sighted people.  

I would hire a blind electrician to rewire my house.  

This section is designed to gain an understanding of your current confidence in finding information about careers you may be interested in. Try to answer all the following statements as being either mostly TRUE or mostly FALSE for you. 

I need reassurance that I have made the right choice of occupation.  

I am concerned that my present interests may change over the years.  

I am uncertain about the occupations I could perform well.  

I don't know what my major strengths and weaknesses are.  

The jobs I can do may not pay enough to live the kind of life I want.  

If I had to make an occupational choice right now, I am afraid I would make a bad choice.  

I need to find out what kind of career I should follow.  

Making up my mind about a career has been a long and difficult problem for me.  

I am confused about the whole problem of deciding on a career.  

I am not sure that my present occupational choice or job is right for me.  

I need to find out what kind of career I should follow.  

I am confused about the whole problem of deciding on a career.  

I don't know enough about what workers who are blind or visually impaired do in various occupations.  

No single occupation appeals strongly to me.  

I am uncertain about which occupation I could perform successfully as a person who is blind or visually impaired.  

I would like to increase the number of occupations I could consider.  

My estimates of my abilities and talents vary a lot from year to year.  

I am not sure of myself in many areas of life.  

I have known what occupation I want to follow for less than one year.  

I can't understand how some people can be so set about what they want to do.  

I feel prepared to succeed at any job training or higher education I may pursue.  

I know that my blindness will not prevent me from being successful in pursuing my career goal.  

Thank you for completing this survey!

I feel prepared to succeed at any job training or higher education I may pursue.   I feel prepared to succeed at any job training or higher education I may pursue.   I have known what occupation I want to follow for less than one year.   I have known what occupation I want to follow for less than one year.   I have known what occupation I want to follow for less than one year.   I have known what occupation I want to follow for less than one year.   I have known what occupation I want to follow for less than one year.   I have known what occupation I want to follow for less than one year.   I am confused about the whole problem of deciding on a career.   I am confused about the whole problem of deciding on a career.   I am confused about the whole problem of deciding on a career.   I don't know what my major strengths and weaknesses are.   I am uncertain about the occupations I could perform well.   I am uncertain about the occupations I could perform well.   I am uncertain about the occupations I could perform well.   I am uncertain about the occupations I could perform well.   I would hire a blind electrician to rewire my house.   I would hire a blind electrician to rewire my house.   I would hire a blind electrician to rewire my house.   I would hire a blind electrician to rewire my house.   People who have eyesight should help those with less vision whenever possible.  
I need to find out what kind of career I should follow.   I need to find out what kind of career I should follow.   I need to find out what kind of career I should follow.   don't know enough about what workers who are blind or visually impaired do in various occupations.   don't know enough about what workers who are blind or visually impaired do in various occupations.   This section is designed to gain an understanding of your current confidence in finding information about careers you may be interested in. Try to answer all the following statements as being either mostly TRUE or mostly FALSE for you. This section is designed to gain an understanding of your current confidence in finding information about careers you may be interested in. Try to answer all the following statements as being either mostly TRUE or mostly FALSE for you. This section is designed to gain an understanding of your current confidence in finding information about careers you may be interested in. Try to answer all the following statements as being either mostly TRUE or mostly FALSE for you. I would hire a blind electrician to rewire my house.   I would hire a blind electrician to rewire my house.   I would hire a blind electrician to rewire my house.   Blindness is such an overwhelming condition that it affects every aspect of one's life.   I believe that totally blind pedestrians can be just as safe as the general public when crossing streets.   I believe that totally blind pedestrians can be just as safe as the general public when crossing streets.   I believe that someone who is blind could be a good elementary school teacher.   I believe that someone who is blind could be a good elementary school teacher.   I believe that someone who is blind could be a good elementary school teacher.   I believe that someone who is blind could be a good elementary school teacher.   I believe that someone who is blind could be a good elementary school teacher.  
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